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RESEARCH METHODOLOGY

PROJECT DETAILS

Data collection method

Duration of the questionnaire

Period of fieldwork
Sample universe
Sample frame
Sample size

Strata allocation

18-24
25-29
30-34
35-44

45-54

%

17,3

25,3

22,7

28,0

6,7

CAWI - Computer Assisted Web Interviews
15 minutes
October/November 2024.

LGBTQIA+ community

N=75

Based on gender identity/sex characteristics, | identify as:

Cisgender man
Cisgender woman
Trans man

Trans woman
Non-binary person
Queer

Still exploring

Prefer not to disclose
Nonbinary trans

Transmasculine_Lesbian trans boy

%
17,3
36,0
6,7
4,0
20,0
8,0
53
2,7
1,3
1,3

Snowball; links to quenstionnaire sent directly to participants via LGBTQIA+ NGOs (K-Zona)

Based on sexual orientation, | identify as:

Lesbian

Gay man

Bisexual person
Pansexual person
Asexual person
Heterosexual person
Queer

Still exploring

Prefer not to disclose

Demisexual biromantic person

%
24,0
13,3
20,0
17,3

2,7
53
13,3
2,7

1,3



POSITION OF TRANGENDER INDIVIDUALS:

Nationally representative sample (N=2.400): Do you
believe that there is a negative attitude toward
transgender people in the Republic of Croatia?

69.3

27.3
1.4

Yes, completely Yes, partially | do not know

LGBTQIA+ community (N=75): In your opinion, how
would you evaluate the position of transgender people

in the Republic of Croatia?
42.4

20.4
14.2 175
- - - -
—

Extremely bad Mostly bad Mostly good Extremely good Refusesto answer Other

Q8: Do you believe that there is a negative attitude toward transgender individualsin the Republic of Croatia? N=75

ATTITUDES l ' MASMI

Fresh thinking. Cleor advice

LGBTQIA+ community (N=75): Where is negative attitude
towards transgender individuals most prevalent?

General population
Known politicians
Health system
Media

Police and judiciary

Educational system

s

QO:If yes, where is such an attitude most prevalent (multiple answers possible)?Base: Respondents who believe there is a negative attitude towards transgender, N=74 »
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POSITION AND RIGHTS OF TRANGENDER INDIVIDUALS: EQI' MASMI

Fresh thinking. Clear advice

How safe do you feel expressing your gender identity and/or sexual orientation in everyday life?

60.0

26.7
67 ] >3 13

Very safe Moderately safe Not very safe | don’t feel safe at all | prefer not to say

In your opinion, do transgender people have the same rights as other citizens in the Republic of Croatia?
90.7

32.1 29.5

23.2
1.3 6.7

1.3 5.6

Yes, completely Yes, partially They do not have equal rights | do not know

B LGBTQIA+ Total Population

In your opinion, can transgender people exercise their rights like other citizens in the Republic of Croatia?

62.7
47.3
215
8.0 5'3 - 16.3 4.0 5.7
| ——
Yes, completely Yes, partially They do not have equal rights | do not know

B LGBTQIA+ Total Population

Q4: How safe do you feel expressing your gender identity and/or sexual orientation in everyday life?N=75 4
Q5: Do you believe that transgender individuals in the Republic of Croatia have the same rights as other people? N=75

Q6: Do you believe that transgender individuals can exercise their rights the same as other citizens of the Republic of Croatia?N075
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POSITION AND RIGHTS OF TRANGENDER INDIVIDUALS: RI MASMI

Fresh thinking. Cleor advice

LGBTQIA+ (N=75) Do you believe that any of these rights need to be improved to ensure a
better position for transgender individuals in the community?

The possibility of easily changing the gender marker in personal
documents.

96.0 4.0

The right to access hormone therapy at the expense of health
insurance

Sex change/adjustment surgery at the expense of health
insurance.

The right of transgender people to adopt children

The right to self-identification/the possibility of changing one's
gender without previous surgery, the use of hormones and the
recognition of transgender identity

M Yes W No

Q29: In your opinion, how would you evaluate the position of transgender people in the Republic of Croatia? All respondents, N=1.200 »

Q7: Do you believe that any of these rights need to be improved to ensure a better position for transgender individuals in the caonmunity (multiple answers possible)? N=75



PERCEPTION OF DISCRIMINATION AGAINST TRANSGENDEFI'S MASM'

Fresh thinking. Cleor advice.

Regardless of your personal views on transgender individuals, think about people in your environment—whether in your
neighborhood, school, workplace, or elsewhere—who were either suspected or known to be part of the transgender
community. How frequently d

Discrimination solely due to transgender identity
(Nationally representative sample)

LGBTQIA+

Physical violence (Nationally representative
sample)

LGBTQIA+

Jokes and insults (Nationally representative
sample)

LGBTQIA+

M Very Often M Often ™ Occasionally ™ Rarely

P32: Regardless of your attitude towards transgender people, please remember people from your environment (neighborhood, school, work, etc.) who were suspected or known for sure to belong to the trans population. How often do you think transgender 6
people face the following situations? Base: All respondents, N=75 / Nationally representative sample N=1.200



DISCRIMINATION AND VIOLENCE AGAINST LGBTQIA+ INDIVIDU MASMl

Fresh thinking. Cleor advice.

Have you ever been Have you reported Have you ever been a If yes, have you reported
discriminated? discrimination? victim of violence? cases of violence?

HYes ' No
HYes B No MI|am notsure HYes ¥ No B | am not sure B | prefer not to say B Yes ¥ No
Q9: Have you ever been discriminated? Base: All respondents, N=75
Q11: Have you reported discrimination? Base: Those who have been discriminated, N=50 7
P17: Have you ever been a victim of violence? Base: All respondents, N=75

P21:If yes, have you reported cases of violence? Base: Those who have been victims of violence, N=34



DISCRIMINATION AGAINST LGBTQIA+ INDIVIDUALS: CASES AND FREQUEN
28% are not sure if they have been discriminated

Have you ever been
discriminated?

M Yes No B |am notsure

Q9: Have you ever been discriminated? Base: All respondents, N=75
Q10: If yes, how often? Base: Those who have been discriminated, N=50 / N=75

Those who have been discriminated Incidence within LGBTQIA+ community
(N=50): (N=75)
If yes, how often?

It happened once

| L.

It happened once

It happened a few times

It happened a few times

It happens often

It happens often It happens almost daily

—

| prefer not to say

It happens almost daily

by
—
=
w

| am not sure

| prefer not to say
Not been discriminated

—
N
(<)

MASMI

Fresh thinking. Clear advice

» B



DISCRIMINATION AGAINST LGBTQIA+ INDIVIDUALS: REASONS l'

Those who have been discriminated (N=50):
If yes, what was the reason for the discrimination (multiple
answers possible)?

Due to sexual orientation

Due to gender expression

Due to sex/gender

Due to gender identity

Other

| prefer not to say

Incidence within LGBTQIA+ community
(N=75)

Due to sexual orientation

Due to gender expression

Due to gender identity

Due to sex/gender H

0.7
3

Other |27

| prefer not tosay | 1.3

Q12: If yes, what were the reasons for the discrimination you experienced (multiple answers possible)? Base: Those who have been discriminated N=50 / all respondents N=75

MASMI

Fresh thinking. Clear advice

» °
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DISCRIMINATION AGAINST LGBTQIA+ INDIVIDUALS: SOURCES l' MASMI

Those who have been discriminated (N=50): If yes, who
discriminated against you (multiple answers possible)?

Strangers in public spaces 80.0

Family members

Employees in the healthcare system
Friends or other close individuals
An employer

Other employees

Employees in the education system
The police

Employees in public administration
During the job search process

Other

_—E L~ ~
Nos B =
© o

Employees in the judicial system

Q13: If yes, who discriminated against you (multiple answers possible)? Base: Those who have been discriminated N=50 / all respondents N=75

Fresh thinking. Cleor advice

Incidence within LGBTQIA+ community
(N=75)

Strangers in public spaces

Family members 34.7

Employees in the healthcare system
Friends or other close individuals
An employer

Other employees

(=Y
o @R
M

[y
-
w

Employees in the education system
The police
Employees in public administration

During the job search process

¥

Other

Employees in the judicial system r 13

) 10
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DISCRIMINATION AGAINST LGBTQIA+ INDIVIDUALS: REPORTIN" MASMI

Fresh thinking. Cleor advice

Have you reported discrimination? If yes, whom did you report it to (multiple If not, why did you not report it (multiple
answers possible)? answers possible)?
(N=7 — very small base) (N=43)

| believeit’s pointless to

The police : 48.8
P reportit
| didn’t know who to turn to 11.6
The ombudsperson
| was afraid of the
11.6
o o consequences
An association/organization
86.0
| believe it wasn’t necessary I 11.6
Family, partner, or friend
| prefer not to sa 9.3
HMYes ™ No P y
| prefer not to say
| didn’t know how to reportit 4.7
Other
Other §2.3
Q14: Have you reported discrimination? Base: Those who have been discriminated, N=50 1 1
Q15: Ifyes, whom did you reportit to? Base: Those who have been discriminated, N=7, very small base
P16: If not, why didn’t you report? Base: Those who have been discriminated, N=43
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VIOLENCE AGAINST LGBTQIA+ INDIVIDUALS: CASES AND FREQU” MASMI

Fresh thinking. Cleor advice

Have you ever been a victim of Those who have been victims of violence Incidence within LGBTQIA+ community
(N=34 — small base): (N=75)
If yes, how often?

violence?

It happened once I—— 5.3
It happened once —11.8

It happened a few times n

It happens often

It happened a few times

—
N
~N

| prefer not to say |1.3
It happens often 5.9
HMYes WNo M|am notsure M| prefernot to say
Not sure %
| prefer not to say §2.9
Have not been victims
Q17:Have you ever been avictimof violence? Base: All respondents, N=75 ) 1 2
Q18: Ifyes, how often? Base: All respondents, Base: Those who have been victims of violence, N=34 (small base)/ All respondents, N=75



MASMI

Fresh thinking. Cleor advice

VIOLENCE AGAINST LGBTQIA+ INDIVIDUALS: SOURCES

ey

Those who have been victims of violence Incidence within LGBTQIA+ community

(N=34 — small base):
If yes, who committed the violence against you (multiple
answers possible)?

(N=75)

Strangers in public spaces 64.7 Strangers in public spaces m
A partner m A partner [iyA]
Family members m Family members K]

Friends or other close individuals [l:}; Friends or other close individuals z
An employer or other employees il An employer or other employees 5
The police kK] The police i
Employees in the healthcare system l 5.9 Employees in the healthcare system I 2.7
Employees in the education system I 29 Employees in the education system 13
Employees in public administration I 29 Employees in public administration | 1.3
During the job search process I 2.9 During the job search process | 1.3
Employees in the judicial system = 0.0 Employees in the judicial system = 0.0
| prefer not tosay — 0.0 | prefer not tosay — 0.0

Q19: If yes, who committed the violence against you (multiple answers possible)? Base: Those who have been victims of violence, N=34 (small base)/All respondents, N=75

>:

13



VIOLENCE AGAINST LGBTQIA+ INDIVIDUALS:

Those who have been victims of violence
(N=34 — small base):
If yes, what form of violence did you experience
(multiple answers possible)?

Verbal violence 91.2
Physical violence 64.7
Harassment 64.7

Sexual violence
Online violence QWA

Psychological violence “

Economic violence kK

Religious therapy I6.9
| prefer not to say I5.9

Conversion therapy — 0.0

TYPES MASMI

Fresh thinking. Clear advice

Incidence within LGBTQIA+ community
(N=75)

Verbal violence 41.3
Physical violence

Harassment

Psychological violence

Sexual violence gliWj

Online violence 8.0
Economic violence I 5.3
Religious therapy I 2.7

| prefer not to say I 2.7

Conversion therapy - 0.0

Q20: Ifyes, what form of violence did you experience (multipleanswers possible)? Base: Those who have been viscims of violence N=34; All respondents, N=75 )
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VIOLENCE AGAINST LGBTQIA+ INDIVIDUALS: REPORTING l' MASMI

Fresh thinking. Cleor advice

If yes, have you reported cases of If yes, whom did you report it to (N=8, very If not, why did you not report it (N=26, very
small base)? small base)?

0..

violence?

| believeit’s pointless to

The police report it

| was afraid of the

Family, partner, or friend consequences

| didn’t know howto reportit

An association/organization

76.5

| didn’t know who to turn to

The state attorney's office

HYes No

The ombudsperson i
| prefer not to say

| believe it wasn’t necessary I 7.7

| prefer not to say Other

I
w
o0

15

Q22: If yes, whom did you report it to (multiple answers possible)? )? Base: Those who have been victims of violence, N=8 (small base)

Q21:Ifyes, have you reported cases of violence? )? Base: Those who have been victims of violence, N=34 (small base)
P27:1fnot, why did you not report it(multipleanswers possible)? )? Base: Those who have been victims of violence, N=26 (small base) )



INSTITUTIONAL SUPPORT FOR TRANGENDER INDIVIDUALS: mASﬁl

Fresh thinking. Cleor advice

Do you believe that there is an What needs do you consider most important for improving the rights
adequate support system for and equality of transgender individuals
transgender people in the Republic
of Croatia?
Yes,
0.0
completely

Improvement of laws and regulations

Free legal assistance
Yes, partially 16.0

Safe houses and other forms of accommodation

Better enforcement of laws and regulations
No 70.7

Community centers and other gathering spaces

| don’t know . 13.3 Social benefits

Other

B

Q24:Do you believe that there is an adequate support system for transgender people in the Republic of Croatia?; Base: All respondents, N=75 ) 1 6
Q25:What needs do you consider most important for improving the rights and equality of transgender individuals ? Base: All respondents, N=75
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INSTITUTIONAL SUPPORT FOR TRANGENDER INDIVIDUALS l' MASMI

Fresh thinking. Clear advice

Do you believe that better education about gender identities and sexual orientations is needed in

schools?
93.3
13 5.4
|
Yes No | don’t know

Do you believe that local communities provide sufficient support for LGBTIQ+ individuals?

68.0

18.7
10.6
27 _ ]
Yes, completely Yes, partially No | don’t know
Q26: Do you believe that better education about gender identities and sexual orientations is needed in schools? Base: All respondents, N=75 ) 1 7
Q27: Do you believe that local communities provide sufficientsupportfor LGBTIQ+ individuals? Base: All respondents, N=75



COMMENTS OR SUGGESTIONS ON RIGHTS AND SUPPORT FOR TRANSGENDERSENDIVIDUALS ﬁASﬁI
Verbatims (all responses listed)

"It would be good if it were easy to find information about transgender individuals who have dual citizenship, Croatian and non-EU, and which laws apply to them when
changing their name and gender marker.,,

"l fear that we are too nonchalant, indifferent, and fragmented to provide the organized resistance that is critically important.”

"Accessible and free healthcare for transition purposes; broader/better availability of information on support options, transition, etc.; better availability of information on
transgender issues in general —for example, in educational institutions; political mobilization and advocacy."

"Education of society about the issues faced by transgender individuals."

"Easier access to transgender support by ensuring that doctors are not only in Zagreb, as some of us are unable to travel such distances."

"In response to the question directed to KolekTIRV about whether there is a support group for transfeminine individuals, | was told that none exists."
"I believe that the state or government institutions should do more to improve the rights of transgender individuals."

"I believe that the media should be adequately penalized for sensationalist, homophobic, and transphobic reporting, which they use solely for clickbait and profit, while harming
marginalized communities on whose struggles they profit.”

We are all human.”
,We all bleed the same. As a community we need to do better as well.”
"The process of freezing sperm/egg cells before transitioning should be made easier for those who wish to do so.,,

"It is extremely difficult, as a transgender person, to find information on how to proceed when you want to take additional hormones (hormone therapy). It’s hard to know
where to even start looking or researching, or who to turn to...”

"Live your life the best way you know how!"

18

Q28: Do you have any additional comments or suggestions regardingthe rights and supportfor transgender individuals? Base: All respondents —all answers listed



ENVIRONMENT FAVORING ACCEPTANCE OF TRANGENDER 1 mAs&l

Fresh thinking. Clear advice.

Nationally representative sample: Incidence within LGBTQIA+ community
N=2.400 (N=75)

Democracy is the best system in which it is possible to improve the
human rights of transgender people

Western-style democracy provides transgender people with special
rights that other citizens do not have

Western-style democracy advocates the acceptance of diversity and the
inclusion of minorities, which is not appropriate for our society

Only in democratic systems is it possible to treat transgender people
with dignity

In democracies, more and more children are declaring themselves 13
transgender, and parents must not interfere ’
Democracies impose recognition of transgender identity and want us all
7.6 13
to be transgender

M Fully Disagree " Disagree M Agree M Fully Agree

Q33: Which of these rights do you consider acceptable or unacceptable for transgender people to exercise in the Republic of Croatia? (Second questionnaire) )



ATTITUDES TOWARDS TRANSGENDER RIGHTS l' mASﬁl

Fresh thinking. Clear advice.

Nationally representative sample: Incidence within LGBTQIA+ community
N=2.400 (N=75)

z-i.
20.6 24.2 4.I 8.0

21.6

The possibility of easily changing the gender marker in personal
documents.

[E
ol
©
w
-
N

The right to self-identification/the possibility of changing one's gender
without previous surgery, the use of hormones and the recognition of
transgender identity

Going to prison based on the gender with which trans people identify.

53 6.7 66.3

Participation of transgender persons in sports competitions.

23.5 25.3

The right to access hormone therapy at the expense of health insurance

N
=
()

Sex change/adjustment surgery at the expense of health insurance. - 21.0 2.7I
The right of transgender people to adopt children. - 23.8 11.2 2.7I 10.7
Permission to use blockers for children who identify as transgender. - 33.7 - . 18.7
B Completely unacceptable Mostly unacceptable B Mostly acceptable B Competely acceptable

Q33: Which of these rights do you consider acceptable or unacceptable for transgender people to exercise in the Republic of Croatia? (Second questionnaire) )



~I TO SAM JA” CAMPAIGN EVALUATION

Did you notice a few months ago in the media the
campaign ,| tosam ja" which talks about transgender
people?

65.0

50.7

28
22.4 21.3

Yes No Do not know

Nationally representative sample B LGBTQIA+

Y/ A

Fresh thinking. Cleor advice

Did the campaign, | to sam ja" help you to better
understand the problems faced by transgender people?

71.1

43.8

25.0

18.0 18.4

13.3
10.5

. 0.0

Toalarge  Toacertain Itdid nothelp Itdidn't help
extent extent me at all

Nationally representative sample B LGBTQIA+

Q34: Did you notice a few months ago in the media the campaign ,I to sam ja" which talks about transgender people? Base: All respondents, N=75 / Nationally representative sample N=2.400 ) 2 1
Q36: Did the campaign ,,I to sam ja" help you to better understand the problems faced by transgender people? Base: All respondents, N=75 / Nationally representative sample N=2.400



RECALL OF KOLEKTIRV ® ¥
Low recall is expected for NGO l' MASMI

Fresh thinking. Cleor advice

Nationally representative sample (N=2.400): LGBTQIA+ community: Have you heard about the
Have you heard about the association KolekTIRV, association KolekTIRV, which deals with the
which deals with the rights of transgender rights of transgender people in the Republic of
people in the Republic of Croatia and which Croatia and which carried out this campaign?

carried out this campaign?

HYes ™ No HYes 7 No

Q37: Have you heard aboutthe association KolekTIRV, which deals with the rights of transgender people in the Republic of Croatia and which carried out this campaign? Base: All respondents, N=75 / Nationally representative sample N=2.400 )
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RELIGIOUS IDENTITY l' MASMI
Fresh thinking. Clear advice

Nationally representative sample: What LGBTQIA+: What is your religious
is your religious affiliation / what religion affiliation / what religion are you?
areyou?

Atheist . 11.2 Agnostic - 24.0
Agnostic l 6.8
Catholic 5.3

Orthodox 34

Other

Muslim 14

Orthodox I 1.3

N

Muslim | 1.3
Other

o
©

Jewish 0.6 Protestant | 1.3

Refuses to answer

Protestant I 1

2.7 | prefer not to say . 9.3

Q29: What is your religious affiliation / what religion are you? Base: All respondents, N=75 )



MASMI

Fresh thinking. Clear advice.




